
Linux device drivers interview questions and answers Vol. 2022, Issue 7

Linux device drivers interview questions and
answers

linux device drivers interview questions and answers are essential topics for anyone preparing for a
technical interview in the field of Linux kernel development or system programming. Understanding
the core concepts, common questions, and best practices related to Linux device drivers can
significantly boost your chances of success. This comprehensive guide covers the most frequently
asked interview questions, detailed answers, and important concepts related to Linux device drivers,
optimized for SEO to help you find the information you need quickly and effectively.Introduction to
Linux Device DriversBefore diving into interview questions, it?s crucial to understand what Linux
device drivers are and their role within the Linux operating system. Linux device drivers are
specialized kernel modules that enable the operating system to communicate with hardware devices
such as disks, printers, network interfaces, and more. They act as an interface between the
hardware and user-space applications, providing a standardized way for software to interact with
hardware components.Why Are Linux Device Drivers Important?Linux device drivers are critical
because they:Abstract hardware details and provide a consistent interface for software.Enable
hardware to function correctly within the Linux environment.Allow for driver updates and
customization without altering the core kernel.Facilitate hardware support for a wide variety of
devices and peripherals.Common Linux Device Driver Interview Questions and AnswersNow, let?s
explore some of the most common interview questions related to Linux device drivers, along with
detailed answers to help you prepare.What is a Linux device driver?Answer:A Linux device driver is
a kernel module that manages hardware devices. It provides an interface between the hardware and
the Linux kernel, allowing the OS to communicate with and control hardware components. Drivers
handle tasks such as initializing devices, managing data transfer, handling interrupts, and providing
device-specific functionality.What are the types of Linux device drivers?Answer:Linux device drivers
can be broadly categorized into:Character Drivers: These handle devices that perform data I/O as a
stream of characters, such as serial ports or keyboards.Block Drivers: Manage devices that perform
data transfer in blocks, such as hard drives and SSDs.Network Drivers: Facilitate communication
between the system and network hardware like Ethernet and Wi-Fi cards.USB Drivers: Handle USB
devices, managing data transfer over the USB interface.Platform Drivers: Designed for on-chip
hardware components specific to embedded systems.Virtual Drivers: Emulate hardware devices for
virtual environments or specific software functionalities.How do you create a simple Linux device
driver?Answer:Creating a simple Linux device driver involves several steps:Include necessary
headers: such as ``, ``, and ``.Define initialization and cleanup functions: using `module_init()` and
`module_exit()`.Register the device: using functions like `register_chrdev()` for character devices or
`register_blkdev()` for block devices.Implement file operations: such as `open()`, `read()`, `write()`,
`release()`, etc.Compile the driver: using a Makefile.Insert the module: with `insmod` and verify its
operation.Sample skeleton code:```cinclude include include static int major_number;static int
device_open(struct inode inode, struct file file) {printk(KERN_INFO "Device opened\n");return
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0;}static int __init my_driver_init(void) {major_number = register_chrdev(0, "my_char_device",
&fops);printk(KERN_INFO "Registered with major number %d\n", major_number);return 0;}static
void __exit my_driver_exit(void) {unregister_chrdev(major_number,
"my_char_device");printk(KERN_INFO "Driver
unregistered\n");}module_init(my_driver_init);module_exit(my_driver_exit);MODULE_LICENSE("GP
L");```What are the main file operations in a Linux device driver?Answer:Main file operations
include:`open()`: Called when the device is opened.`release()`: Called when the device is
closed.`read()`: To read data from the device.`write()`: To write data to the device.`llseek()`: To
reposition the file offset.`ioctl()`: To handle device-specific commands.`mmap()`: To map device
memory into user space.These are defined in a `struct file_operations` structure and linked to the
driver.Explain the concept of device registration in Linux.Answer:Device registration involves
informing the Linux kernel about a new device so that it can manage and allocate resources
properly. For character devices, this usually involves:Registering a major number (either static or
dynamic).Associating device-specific file operations.Creating device nodes in `/dev` via `mknod` or
udev.Registration functions like `register_chrdev()` or `device_create()` are used during driver
initialization to make the device available to user-space applications.Advanced Linux Device Driver
Interview QuestionsHow do interrupt handling mechanisms work in Linux device
drivers?Answer:Interrupt handling in Linux involves registering an interrupt handler function using
`request_irq()`. When a hardware interrupt occurs, the kernel invokes this handler, allowing the
driver to respond promptly. The process includes:Requesting an IRQ line: specifying the IRQ
number and handler.Handling the interrupt: performing minimal work in the handler and deferring
lengthy processing to a bottom-half or tasklet.Freeing the IRQ: with `free_irq()` during driver
cleanup.Proper synchronization, such as spinlocks, should be used to protect shared data
structures accessed during interrupt handling.What is the role of `probe()` and `remove()` functions
in Linux device drivers?Answer:`probe()` and `remove()` are callback functions used in device driver
models like the Linux device model and platform drivers:`probe()`: Called when a device that
matches the driver is found. It initializes the device, allocates resources, and registers the
device.`remove()`: Called when the device is removed or the driver is unloaded. It releases
resources and cleans up.These functions facilitate dynamic device management and support
hot-plugging.Can you explain the concept of synchronization in Linux device
drivers?Answer:Synchronization ensures data integrity when multiple contexts (e.g., processes,
interrupt handlers) access shared resources simultaneously. Common synchronization mechanisms
include:Spinlocks: Used in interrupt context; they spin until the lock is acquired.Mutexes: Used in
process context; they sleep if the lock is not available.Semaphores: For controlling access to shared
resources.Read-Write Locks: Allow multiple readers or a single writer.Proper synchronization
prevents race conditions, deadlocks, and data corruption.What is kernel space and user space, and
how do device drivers interact with each?Answer:Kernel space: The privileged area where the Linux
kernel operates, managing hardware and system resources.User space: The area where user
applications run with limited privileges.Device drivers reside in kernel space and provide interfaces
(via system calls) for user space applications to interact with hardware. User applications access
devices through device files (`/dev/`), which invoke driver file operations.How does memory mapping
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work in Linux device drivers?Answer:Memory mapping allows user-space applications to access
device memory directly. In Linux, this is achieved through the `mmap()` file operation. The driver
implements the `mmap()` method, which maps device memory into user space, enabling efficient
data transfers without copying data between kernel and user space.Key points:Use
`remap_pfn_range()` within `mmap()` implementation.Ensure proper synchronization.Manage device
memory carefully to prevent security issues or segmentation faults.Best Practices for Linux Device
DriversWhen developing Linux device drivers, keep in mind the following best practices:Follow
kernel coding standards: Use kernel APIs and conventions.Handle errors gracefully: Check return
values and clean up resources.Use proper synchronization: Prevent race conditions.Minimize
interrupt handling work: Keep interrupt handlers quick and defer work.Ensure portability: Write code
compatible with different kernel versions.Document your code: Maintain clear comments and
documentation for maintainability.ConclusionLinux device drivers are a fundamental component of
system programming, enabling hardware to work seamlessly with the Linux kernel. Preparing for
interviews on this topic involves understanding core concepts such as device registration, file
operations, interrupt handling, synchronization, and driver architecture. By mastering these
questions and answers, you will be well-equipped to demonstrate your knowledge and skills in Linux
device driver development.This article serves as a comprehensive resource for interview
preparation, helping you understand the key topics and answer confidently during technical
discussions. Remember, practical experience combined with a solid theoretical understanding is the
key to success in Linux device driver interviews.

Linux device drivers interview questions and answers are an essential topic for anyone preparing for
a career in Linux kernel development or system programming. As Linux continues to dominate
servers, embedded systems, and even desktop environments, understanding how device drivers
work is crucial for engineers, developers, and system administrators alike. This guide aims to
provide a comprehensive overview of common interview questions related to Linux device drivers,
along with detailed answers that clarify key concepts, best practices, and practical
insights.Introduction to Linux Device DriversLinux device drivers are kernel modules that enable the
operating system to communicate with hardware devices such as storage devices, network
interfaces, graphics cards, and more. They act as the bridge between user-space applications and
hardware components, translating high-level commands into hardware-specific instructions.In an
interview setting, candidates might be asked about the fundamental architecture of Linux device
drivers, the types of drivers, and how to develop, load, and troubleshoot them. Mastery of these
topics demonstrates a solid understanding of Linux kernel internals and hardware-software
interactions.Common Linux Device Drivers Interview Questions and AnswersWhat is a Linux device
driver?Answer:A Linux device driver is a kernel module that manages a specific hardware device or
a group of devices. It provides an interface between the operating system and hardware, allowing
user-space applications to interact with hardware components in a standardized manner. Device
drivers handle tasks such as device initialization, data transfer, interrupt handling, and power
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management.Key points:Acts as a communication layer between hardware and user space.Can be
built-in or loaded dynamically as modules.Implemented as kernel modules that conform to the Linux
device driver framework.What are the different types of Linux device drivers?Answer:Linux device
drivers can be broadly categorized into:Character Drivers: Handle devices that perform data transfer
sequentially, like serial ports, keyboards, and mice. They read/write data as a stream of bytes.Block
Drivers: Manage devices that transfer data in blocks, such as hard disks, SSDs, and USB storage
devices. They support buffering and caching mechanisms.Network Drivers: Control network
interface cards (NICs) and handle network communication protocols.USB Drivers: Specifically
designed for USB devices, including mass storage, keyboards, mice, etc.Platform Drivers: Used for
devices on embedded platforms, often related to SoC peripherals.Miscellaneous Drivers: Handle
specific, less common devices that don't fit into the above categories.Describe the typical structure
of a Linux device driver.Answer:A typical Linux device driver involves several
components:Initialization and Exit Functions: Functions called when the driver is loaded or unloaded
(e.g., `module_init()`, `module_exit()`).Device Registration: Registering the device with kernel
subsystems, such as registering a character device with `register_chrdev()`.File Operations
Structure (`file_operations`): Defines callbacks for operations like open, read, write, ioctl, release,
etc.Interrupt Service Routines (ISRs): Handlers for hardware interrupts.Device-specific Data
Structures: Structures to maintain device state and context.Device Creation and Management:
Creating device files in `/dev` using `udev` or manually via `mknod`.This structure ensures
modularity, maintainability, and proper integration within the Linux kernel ecosystem.How do you
register a device driver in Linux?Answer:Registering a device driver involves several steps:Define
the `file_operations` structure with pointers to driver functions (open, read, write, etc.).Register the
character or block device with functions like `register_chrdev()` or `register_blkdev()`.Create device
nodes in `/dev` using `mknod()` or via `udev`.Create a device class (optional) with `class_create()`
and device entries with `device_create()`.Implement module init and exit functions to register and
unregister the driver during load and unload.Example snippet:```cstatic int __init my_driver_init(void)
{major_number = register_chrdev(0, "my_device", &fops);if (major_number < 0)
{printk(KERN_ALERT "Failed to register device\n");return major_number;}device_class =
class_create(THIS_MODULE, "my_class");device_create(device_class, NULL,
MKDEV(major_number, 0), NULL, "my_device");printk(KERN_INFO "Device registered with major
number %d\n", major_number);return 0;}```Explain the role of `file_operations` in Linux device
drivers.Answer:The `file_operations` structure defines the set of functions that handle various
file-related operations on device files such as `/dev/my_device`. It acts as an interface between user
space system calls and the driver code.Typical members include:`open`: Called when the device file
is opened.`read`: Reads data from the device.`write`: Writes data to the device.`release`: Called
when the device file is closed.`ioctl`: Handles device-specific control commands.`mmap`: Memory
mapping support.`poll`: For asynchronous I/O.By assigning function pointers to these members, the
kernel knows how to invoke driver-specific logic when processes perform operations on device
files.How does interrupt handling work in Linux device drivers?Answer:Interrupt handling involves
the following steps:Request an IRQ line using `request_irq()` during driver initialization.Implement an
Interrupt Service Routine (ISR): A function that handles the hardware interrupt.ISR execution: When
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an interrupt occurs, the kernel invokes the registered ISR.Interrupt acknowledgment: The ISR
acknowledges the interrupt at hardware level to prevent re-triggering.Deferred work: Often, ISRs
schedule work to be done later, in process context, using mechanisms like `tasklets`, `bottom
halves`, or `workqueues`.Example:```cstatic irqreturn_t my_irq_handler(int irq, void dev_id) {//
Handle interrupt// Clear interrupt source in hardwarereturn IRQ_HANDLED;}```Proper
synchronization, minimal processing within ISRs, and correct IRQ registration are vital for reliable
driver operation.What is the purpose of `udev` in Linux device driver management?Answer:`udev` is
the device manager for the Linux kernel that dynamically creates device nodes in `/dev` based on
hardware events. It:Detects hardware changes (plugging in/out).Loads appropriate kernel modules
(drivers).Creates device files with correct permissions and names.Manages device attributes and
symlinks.In driver development and deployment, `udev` simplifies the process of device node
management, ensuring that user applications can easily access hardware devices without manual
`mknod` commands.How do you handle synchronization in Linux device
drivers?Answer:Synchronization ensures that concurrent access to shared resources doesn't cause
data corruption or race conditions. Common mechanisms include:Spinlocks: Used in interrupt
context or critical sections where sleeping isn't allowed.Mutexes: Used in process context for mutual
exclusion.Semaphores: For controlling access to resources, especially in producer-consumer
scenarios.Completion variables: To synchronize tasks that depend on each other.Atomic variables:
To perform lock-free thread-safe operations.Example:```cspin_lock(&my_lock);// critical
sectionspin_unlock(&my_lock);```Proper use of synchronization primitives is critical for driver stability
and system integrity.What is `platform_driver` and when do you use it?Answer:`platform_driver` is a
kernel structure used to register drivers for platform devices, which are typically embedded or SoC
peripherals that don't have a discoverable bus like PCI or USB.Use cases:Managing devices on
embedded platforms.When devices are described via device tree (`DT`) or platform data.Simplifies
driver registration and management for non-discoverable hardware.Implementation involves defining
`platform_driver` structure with probe and remove functions, then registering it with
`platform_driver_register()`.What are some common challenges faced while developing Linux device
drivers?Answer:Developing Linux device drivers can be complex due to:Hardware Variability:
Different hardware versions and configurations.Synchronization Issues: Race conditions, deadlocks,
and priority inversion.Interrupt Handling: Ensuring minimal latency and avoiding missed
interrupts.Memory Management: Handling kernel memory safely, avoiding leaks or
corruption.Concurrency: Managing multiple processes accessing shared resources.Compatibility:
Ensuring drivers work across different kernel versions.Testing and Debugging: Difficulties in
reproducing hardware issues and using kernel debugging tools.Understanding kernel internals,
thorough testing, and adherence to coding standards are vital for overcoming these
challenges.ConclusionLinux device drivers interview questions and answers form a foundational part
of any Linux kernel development or system programming interview prep. Mastery of driver
architecture, registration mechanisms, synchronization, interrupt handling, and device management
concepts enables candidates to demonstrate their technical depth and readiness to tackle real-world
hardware integration challenges.Preparing for these questions not only boosts confidence but also
enhances understanding of Linux internals, which is invaluable for building robust, efficient, and
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maintainable device drivers. Whether you're a budding Linux kernel developer or

QuestionAnswer

What are the key components of a Linux device driver?
The main components include the initialization and cleanup functions, device file operations (like
open, read, write, close), data structures such as 'struct file_operations', and mechanisms for
interacting with hardware via kernel APIs.

How does the Linux kernel identify and communicate with hardware devices?
The kernel uses device drivers to identify hardware via bus systems like PCI, USB, or I2C. It relies
on device trees or ACPI tables for hardware enumeration, and communicates through
device-specific APIs and memory-mapped I/O or port I/O operations.

What is the role of 'probe' and 'remove' functions in Linux device drivers?
'Probe' functions are called when a device is detected and are responsible for initializing the device
and allocating resources. 'Remove' functions are called when the device is disconnected or the
driver is unloaded, handling cleanup and resource deallocation.

Explain the difference between character and block device drivers in Linux.
Character device drivers handle data streams character by character, providing sequential access,
whereas block device drivers manage data in fixed-size blocks, allowing random access and
buffered I/O, suitable for devices like disks.

How do you handle concurrency and synchronization in Linux device drivers?
Concurrency is managed using synchronization mechanisms such as spinlocks, mutexes,
semaphores, and completion variables to prevent race conditions and ensure safe access to shared
resources within the driver.

What are kernel modules and how do they relate to device drivers?
Kernel modules are loadable pieces of code that extend the kernel's functionality, including device
drivers. They allow drivers to be added or removed at runtime without rebooting the system,
enabling flexibility and modularity.
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Basic computer literacy test questions and answers

basic computer literacy test questions and answers are essential resources for individuals seeking
to improve their understanding of fundamental computer concepts. Whether you're preparing for a
job interview, an academic assessment, or simply aiming to enhance your digital skills, having a
solid grasp of common questions and their answers can boost your confidence and performance.
This comprehensive guide aims to cover a wide range of topics, from basic hardware components to
software applications, internet usage, and security measures. By the end of this article, you'll be
well-equipped with the knowledge needed to excel in computer literacy assessments.Understanding
Basic Computer Literacy Test QuestionsComputer literacy tests typically evaluate your familiarity
with core concepts related to hardware, software, operating systems, internet, and cybersecurity.
These questions are designed to assess your ability to operate a computer efficiently and
safely.Types of Questions Commonly Found in Computer Literacy TestsMultiple choice questions
(MCQs)True/False questionsFill-in-the-blank questionsPractical tasks or simulationsMost tests focus
on multiple-choice questions that gauge your understanding of basic definitions, functions, and
procedures.Sample Basic Computer Literacy Test Questions and Answers1. What is the primary
purpose of an operating system?Answer: To manage hardware resources and provide a user
interface for interacting with the computer.2. Which of the following is an example of system
software?Microsoft WordWindows OSGoogle ChromeAdobe PhotoshopAnswer: b. Windows OS3.
What does CPU stand for?Answer: Central Processing Unit4. Which device is used to input data
into a computer?Answer: Keyboard or Mouse5. What is the function of RAM in a computer?Answer:
To temporarily store data that the CPU needs to access quickly while performing tasks.6. Which of
these is a web browser?Microsoft ExcelGoogle ChromeAdobe AcrobatZoomAnswer: b. Google
Chrome7. What is phishing?Answer: A malicious attempt to steal sensitive information by pretending
to be a trustworthy entity online.8. Which key combination is used to copy selected items?Answer:
Ctrl + C (Windows) or Command + C (Mac)9. What does URL stand for?Answer: Uniform Resource
Locator10. Which of the following is NOT a computer programming
language?PythonJavaHTMLMicrosoft WordAnswer: d. Microsoft WordDetailed Explanation of Key
TopicsHardware ComponentsUnderstanding the basic hardware components is crucial. Here are
the primary parts:Central Processing Unit (CPU): The brain of the computer that performs
instructions.Motherboard: The main circuit board connecting all components.Memory (RAM):
Temporary storage for active processes.Storage Devices: Hard drives (HDD), solid-state drives
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(SSD), and optical drives store data permanently.Input Devices: Keyboard, mouse, scanner.Output
Devices: Monitor, printer, speakers.Software and Operating SystemsSoftware enables the hardware
to perform tasks. Operating systems like Windows, macOS, and Linux manage hardware resources
and provide interfaces for users.Application Software: Programs like Microsoft Word, Excel,
browsers, etc.System Software: Operating systems and utility programs.Internet and Web
BrowsingThe internet is a global network connecting millions of devices. Key terms include:Web
Browser: Software to access websites (e.g., Chrome, Firefox).URL: The web address of a
resource.HTTP/HTTPS: Protocols used for transmitting data over the web.Bookmarks: Saved links
for quick access.Cybersecurity BasicsProtecting your data is vital. Common security questions
include:What is a firewall? A security system that monitors and controls incoming and outgoing
network traffic.What is a strong password? A password that combines uppercase, lowercase,
numbers, and symbols, and is at least 8 characters long.What is malware? Malicious software
designed to damage or disrupt systems.Tips for Preparing for a Basic Computer Literacy TestTo
succeed in your exam, consider these tips:Review common questions and practice answering
them.Understand the functions of hardware components and software applications.Familiarize
yourself with basic internet terminology and safety practices.Practice using keyboard shortcuts like
Ctrl + C, Ctrl + V, Ctrl + Z.Stay updated on current cybersecurity issues and best
practices.Additional Resources for Computer LiteracyTo further enhance your skills, explore the
following resources:GCFGlobal ? Free computer skills tutorialsGCFGlobal Technology
CoursesCoursera ? Online courses on computer literacyKhan Academy ? Computer
ScienceConclusionMastering basic computer literacy questions and answers is a vital step toward
becoming confident in using technology effectively. By understanding hardware components,
operating systems, internet basics, and cybersecurity, you can navigate digital environments safely
and efficiently. Regular practice, combined with utilizing available learning resources, will prepare
you well for any computer literacy assessment or real-world application. Remember, technology is
ever-evolving, so continuous learning is key to staying proficient in the digital age.

Basic Computer Literacy Test Questions and Answers: An Expert GuideIn today?s digital age,
computer literacy has become an essential skill for students, professionals, and everyday users
alike. Whether you?re preparing for a certification exam, job interview, or simply aiming to improve
your understanding of computers, knowing the common questions and their answers is crucial. This
comprehensive guide will walk you through the fundamental concepts, typical test questions, and
detailed explanations to help you confidently navigate any basic computer literacy
assessment.Understanding the Significance of Computer LiteracyComputer literacy refers to the
knowledge and ability to use computers and related technology efficiently. It encompasses a broad
range of skills from basic hardware and software understanding to internet navigation and security
awareness. As workplaces increasingly depend on digital tools, possessing a solid foundation in
computer literacy can significantly enhance employability and productivity.From an educational
standpoint, many institutions require students to demonstrate basic computer skills, often through
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standardized tests consisting of multiple-choice questions, practical exercises, or a combination of
both. These assessments aim to evaluate your familiarity with essential computing concepts,
software applications, and safety protocols.Categories of Basic Computer Literacy Test
QuestionsMost basic computer literacy tests can be categorized into the following
sections:Hardware and Software BasicsOperating SystemsInternet and Email UsageWord
Processing and Office ApplicationsComputer Security and SafetyBasic Troubleshooting and
MaintenanceFile Management and StorageUnderstanding each category will help you prepare
effectively for the questions you might encounter.Hardware and Software BasicsCommon Questions
and AnswersQ1: What is the difference between hardware and software?A: Hardware refers to the
physical components of a computer system, such as the CPU, monitor, keyboard, and hard drive.
Software, on the other hand, consists of the programs and operating systems that run on the
hardware and enable users to perform tasks.Q2: Name some input and output devices.A:Input
devices: Keyboard, mouse, scanner, microphoneOutput devices: Monitor, printer, speakers,
headphonesQ3: What is a central processing unit (CPU)?A: The CPU is the primary component of a
computer that performs most of the processing tasks. It executes instructions from programs and
manages data flow within the system.Q4: Define the term ?peripheral device?.A: A peripheral device
is an external or internal device that is connected to the computer to expand its capabilities, such as
a printer, external hard drive, or webcam.Operating SystemsCommon Questions and AnswersQ1:
What is an operating system (OS)?A: An operating system is software that manages hardware
resources and provides services for computer programs. Examples include Windows, macOS,
Linux, and Android.Q2: What are some functions of an operating system?A:Managing hardware
componentsFile management and organizationProviding a user interfaceRunning applications and
programsSecurity and user permissionsQ3: How do you shut down a Windows computer?A: Click
on the Start menu, select the Power icon, then choose ?Shut down?.Q4: What is the purpose of the
taskbar in Windows?A: The taskbar displays open applications, quick launch icons, system
notifications, and the Start menu, providing easy access and management of running
programs.Internet and Email UsageCommon Questions and AnswersQ1: What is the internet?A:
The internet is a global network that connects millions of computers worldwide, allowing the sharing
of information, communication, and access to online services.Q2: How do you access a website?A:
Open a web browser (like Chrome, Firefox, Edge), type the website?s URL into the address bar,
and press Enter.Q3: What is an email?A: Email (electronic mail) is a method of exchanging digital
messages between people using email servers and clients.Q4: Name three common email
providers.A: Gmail, Yahoo Mail, OutlookQ5: What are some best practices for maintaining email
security?A: Use strong passwords, beware of phishing scams, avoid clicking unknown links, and
keep your email client updated.Word Processing and Office ApplicationsCommon Questions and
AnswersQ1: Name popular word processing software.A: Microsoft Word, Google Docs, LibreOffice
WriterQ2: What is a ?document? in a word processor?A: A document is a file created and edited
using word processing software, containing text, images, tables, and formatting.Q3: What are some
common formatting tools?A: Bold, italics, underline, font size and style, bullet points, numbering,
paragraph alignment.Q4: How do you save a document?A: Click on ?File? > ?Save? or ?Save As?,
choose your desired location and filename, then click ?Save?.Q5: What is the purpose of ?spell
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check??A: Spell check automatically identifies and suggests corrections for misspelled words in a
document.Computer Security and SafetyCommon Questions and AnswersQ1: What is a firewall?A:
A firewall is a security system that monitors and controls incoming and outgoing network traffic
based on predetermined security rules.Q2: Why is it important to update your software regularly?A:
Updates often include security patches that fix vulnerabilities, improve functionality, and protect
against malware.Q3: What is malware?A: Malware is malicious software designed to damage,
disrupt, or gain unauthorized access to computer systems.Q4: Name some common types of
malware.A: Virus, worm, Trojan horse, ransomware, spyware.Q5: How can you protect your
computer from viruses?A: Install reputable antivirus software, avoid opening suspicious emails or
links, keep your system updated, and regularly scan for malware.Basic Troubleshooting and
MaintenanceCommon Questions and AnswersQ1: What should you do if your computer is running
slowly?A: Close unnecessary applications, run antivirus scans, delete temporary files, and consider
upgrading hardware if needed.Q2: How do you restart a frozen computer?A: Hold down the power
button until the computer turns off, then turn it back on.Q3: What is disk cleanup?A: Disk cleanup is
a utility that deletes unnecessary files to free up disk space and improve performance.Q4: How do
you update device drivers?A: Use the Device Manager in Windows, right-click on the device, and
select ?Update driver?.File Management and StorageCommon Questions and AnswersQ1: What is
a file?A: A file is a collection of data stored on a computer, such as a document, image, or video.Q2:
How do you organize files effectively?A: Use folders and subfolders, give descriptive filenames, and
regularly delete unnecessary files.Q3: What is a USB flash drive?A: A portable storage device that
connects via USB port, used for transferring and backing up files.Q4: How do you copy and paste
files?A: Select the file, right-click and choose ?Copy?, navigate to the destination folder, right-click
and select ?Paste?.Q5: What is cloud storage?A: Cloud storage allows you to store files on remote
servers accessible via the internet, such as Google Drive, Dropbox, or OneDrive.Preparing for Your
Computer Literacy TestTo excel in a basic computer literacy test, consistent practice and
understanding of core concepts are vital. Here are some tips:Review key terms and definitions
frequently tested.Practice using common software like word processors and browsers.Familiarize
yourself with the operating system of the device you will be tested on.Understand basic
troubleshooting procedures.Stay updated on cybersecurity best practices.ConclusionMastering
basic computer literacy questions and answers provides a solid foundation for navigating the digital
world confidently. Whether you?re starting from scratch or brushing up existing skills, this guide
offers a comprehensive overview to help you prepare for any assessment or practical application.
Remember, technology is ever-evolving, so continual learning and hands-on practice are key to
maintaining and enhancing your computer skills. With the right knowledge and preparation, you can
approach any basic computer literacy test with confidence and ease.

QuestionAnswer
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What is the primary function of the CPU in a computer?
The CPU (Central Processing Unit) is the brain of the computer that processes instructions and
manages tasks by performing calculations and controlling other hardware components.

What does RAM stand for, and what is its purpose?
RAM stands for Random Access Memory. It temporarily stores data that the computer needs to
access quickly, allowing for smooth and efficient multitasking.

What is an operating system?
An operating system (OS) is software that manages hardware resources and provides services for
computer programs, enabling users to interact with the computer easily. Examples include Windows,
macOS, and Linux.

Which of the following is an example of input device: keyboard, monitor, or printer?
Keyboard is an example of an input device.

What is the purpose of a web browser?
A web browser is software used to access, retrieve, and view information on the internet, such as
Chrome, Firefox, or Edge.

What does 'save as' mean in a computer program?
'Save as' allows you to save the current document or file under a new name or location, preserving
the original file while creating a new version.

What is malware, and why is it dangerous?
Malware is malicious software designed to harm, exploit, or damage a computer or network. It can
steal data, corrupt files, or give unauthorized access to hackers.

How can you protect your computer from viruses?
You can protect your computer by installing antivirus software, keeping your system and software
updated, avoiding suspicious links or downloads, and practicing safe browsing habits.

What is a file extension, and why is it important?
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A file extension is the suffix at the end of a filename (e.g., .docx, .pdf) that indicates the file type and
helps the computer determine which program to use to open it.

Related keywords: computer literacy, test questions, answers, digital skills, basic computer
knowledge, computer fundamentals, IT literacy, computer terminology, beginner computer quiz,
computer skills assessment

Interview questions and answers for computer technician

Interview questions and answers for computer technicianEmbarking on a career as a computer
technician can be both rewarding and challenging. This role requires a solid understanding of
hardware, software, networking, and troubleshooting skills. Whether you are preparing for an
entry-level position or a more advanced role, knowing the common interview questions and how to
answer them effectively is crucial. This comprehensive guide aims to equip you with the most
relevant questions and insightful answers to help you succeed in your next interview.Common
Interview Questions for Computer TechniciansMany interviewers focus on assessing your technical
knowledge, problem-solving abilities, customer service skills, and familiarity with industry best
practices. Below are some of the most frequently asked questions.1. Can you describe your
experience with hardware troubleshooting?2. How do you approach diagnosing software issues?3.
What operating systems are you most familiar with?4. How do you handle a situation where a user
reports a problem you cannot reproduce?5. Explain your process for setting up a new workstation.6.
What steps do you take to ensure data security and protect sensitive information?7. How do you
stay updated with the latest technology trends and updates?8. Can you describe a challenging
technical problem you faced and how you resolved it?9. How do you prioritize tasks when managing
multiple support requests?10. Are you familiar with network troubleshooting? Can you give an
example?Sample Answers to Common QuestionsProviding well-structured and confident responses
can make a significant difference in your interview performance. Here are suggested answers for
some of the frequently asked questions.1. Can you describe your experience with hardware
troubleshooting?In my previous role, I was responsible for diagnosing and repairing a wide range of
hardware issues. My approach starts with a thorough visual inspection to identify obvious problems
such as damaged components or loose connections. I use diagnostic tools like POST beep codes
and hardware testing software to isolate faulty parts. For example, I once resolved a faulty RAM
module by running memory tests, which showed errors that prompted me to replace the module. I
always document the issues and solutions to improve future troubleshooting efficiency.2. How do
you approach diagnosing software issues?I begin by understanding the user's problem in detail and
asking about recent changes or updates. I then check system logs, error messages, and perform a
clean boot to determine if background processes are causing conflicts. I also verify that the software
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is up-to-date and compatible with the operating system. If necessary, I perform malware scans or
reinstall the software. For example, when users experienced frequent application crashes, I
identified corrupt registry entries, repaired them, and reinstalled the software, which resolved the
issue.3. What operating systems are you most familiar with?I am highly experienced with Windows
OS, including Windows 10 and Windows Server editions. Additionally, I have working knowledge of
various Linux distributions such as Ubuntu and CentOS. I am comfortable performing installations,
configuring settings, troubleshooting issues, and managing updates across these platforms.4. How
do you handle a situation where a user reports a problem you cannot reproduce?When I cannot
reproduce an issue, I ask detailed questions to gather context?such as the exact steps leading to
the problem, error messages, and recent changes. I check system logs and perform remote
diagnostics if possible. I communicate transparently with the user, informing them that I am
investigating and may need further information or to observe their environment directly. This
approach often helps uncover subtle issues or environmental factors contributing to the problem.5.
Explain your process for setting up a new workstation.My process involves several key steps: first,
verifying the hardware components and ensuring compatibility. Next, installing the operating system
and necessary drivers. I then configure system settings, install essential software, and apply security
measures such as antivirus programs and firewall configurations. Finally, I perform tests to confirm
hardware and software functionality and document the setup for future reference.6. What steps do
you take to ensure data security and protect sensitive information?I implement security best
practices such as encrypting sensitive data, setting strong passwords, and enabling multi-factor
authentication where applicable. Regularly applying software patches and updates helps patch
vulnerabilities. I also educate users on safe browsing habits and phishing awareness. Additionally, I
perform routine backups and ensure secure storage of recovery data to prevent data loss or
breaches.7. How do you stay updated with the latest technology trends and updates?I subscribe to
industry newsletters, participate in online forums, and follow technology blogs to stay informed. I
also attend webinars, workshops, and certification courses such as CompTIA A+ and Network+.
Engaging with professional communities helps me learn about emerging technologies and best
practices.8. Can you describe a challenging technical problem you faced and how you resolved it?In
one instance, a client's network was experiencing intermittent connectivity issues. After initial
checks, I discovered a faulty switch port causing packet loss. I replaced the port and reconfigured
the network topology. To prevent future issues, I documented the network setup and implemented
monitoring tools to alert me in case of similar problems. The client appreciated my proactive
approach and improved network stability.9. How do you prioritize tasks when managing multiple
support requests?I assess each request based on urgency and impact?critical issues affecting
multiple users or core functions take priority. I use ticket management systems to organize and track
tasks, setting clear deadlines. I communicate transparently with users about expected resolution
times and manage expectations effectively. This structured approach ensures efficient handling of
support requests without neglecting less urgent tasks.10. Are you familiar with network
troubleshooting? Can you give an example?Yes, I am experienced with network troubleshooting.
For example, when a user couldn't connect to the internet, I checked physical connections, verified
IP configurations, and pinged the gateway. I discovered a misconfigured subnet mask on the user's
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device. Correcting the subnet mask restored connectivity. I also checked router logs for any
anomalies, ensuring the network was secure and functioning optimally.Technical Skills and
Knowledge Areas to HighlightHighlighting specific skills and knowledge areas during an interview
can demonstrate your suitability for the role.Hardware SkillsDiagnosing and repairing desktops,
laptops, and peripheralsReplacing components such as RAM, hard drives, and power
suppliesAssembling custom systemsSoftware SkillsOperating system installation and
configurationDriver management and updatesMalware detection and removalNetworking
SkillsConfiguring routers, switches, and firewallsTroubleshooting connectivity issuesImplementing
network security protocolsSecurity KnowledgeData encryption methodsBackup and disaster
recovery planningUnderstanding of compliance standards (e.g., GDPR, HIPAA)Soft SkillsEffective
communication with non-technical usersProblem-solving and critical thinkingPatience and customer
service orientationPreparing for Your InterviewTo excel in your interview as a computer technician,
consider the following preparation tips:Review common technical questions and practice your
responses.Update your resume with relevant certifications and experiences.Brush up on the latest
industry trends and technologies.Prepare examples from your past experiences that demonstrate
your skills.Be ready to perform practical assessments or troubleshooting exercises if
required.Research the company to understand their technology environment and
needs.ConclusionSecuring a position as a computer technician requires a blend of technical
expertise, problem-solving skills, and effective communication. By familiarizing yourself with
common interview questions and preparing thoughtful, comprehensive answers, you can confidently
showcase your capabilities. Remember to emphasize your hands-on experience, continuous
learning, and customer service skills. With thorough preparation and a proactive attitude, you will be
well-positioned to succeed in your interview and advance your career in this dynamic field.

Interview Questions and Answers for Computer TechnicianEmbarking on a career as a computer
technician requires not only technical expertise but also the ability to effectively communicate your
skills and problem-solving abilities during interviews. Preparing for interview questions tailored
specifically to this role can significantly boost your confidence and improve your chances of landing
the job. This article provides a comprehensive overview of common interview questions for
computer technicians, along with strategic answers, tips for preparation, and insights into what
interviewers seek.Understanding the Role of a Computer TechnicianBefore diving into specific
interview questions, it?s essential to grasp what employers typically expect from a computer
technician.Key Responsibilities Include:Diagnosing and repairing hardware and software
issuesInstalling and configuring computer systems and networksPerforming routine maintenance
and updatesProviding technical support to usersDocumenting issues and solutionsSkills and
Qualifications Often Required:Proficiency in operating systems (Windows, macOS,
Linux)Knowledge of hardware components and troubleshootingFamiliarity with networking protocols
and setupsGood communication skillsCertifications such as CompTIA A+, Network+, or Microsoft
CertifiedUnderstanding these core aspects helps tailor your responses during interviews.Common
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Interview Questions for Computer TechniciansBelow are some frequently asked questions, along
with insights into what interviewers are looking for and sample answers to help you prepare.1. Can
you describe your experience with hardware troubleshooting?Purpose of the question: Employers
want to assess your hands-on experience with hardware issues and your approach to diagnosing
problems.Sample Answer:"In my previous role, I was regularly responsible for diagnosing hardware
failures, such as faulty RAM, hard drives, or motherboards. I follow a systematic approach: I first
gather details from the user, then perform visual inspections, run diagnostic tools, and isolate the
faulty component. For example, I replaced a failing HDD by running SMART diagnostics and
confirmed it with data recovery attempts. I prioritize safety and documentation during each
step."Tips:Highlight specific hardware issues you've resolvedMention diagnostic tools or techniques
you useEmphasize your methodical approach2. How do you stay current with evolving technology
trends?Purpose: To evaluate your commitment to continuous learning and adaptability.Sample
Answer:"I stay updated by subscribing to industry blogs like TechRepublic and Ars Technica,
participating in online forums, and attending webinars and local meetups. I also pursue certifications
such as CompTIA A+ and Network+ to ensure my skills remain current. Additionally, I set aside time
weekly to review new hardware releases and software updates to better serve
users."Features:Demonstrates proactive learningShows commitment to professional
growthIndicates awareness of current trends and technologies3. Describe a time when you had to
handle a difficult customer or user. How did you resolve the issue?Purpose: To assess interpersonal
skills, patience, and problem-solving under pressure.Sample Answer:"Once, I assisted a user
frustrated with a recurring software crash. I listened carefully to understand their concerns,
reassured them that I was committed to resolving the issue, and coordinated with software support
to identify a compatibility problem. I kept the user informed throughout, applied a patch, and tested
the system thoroughly before confirming resolution. The user appreciated my patience and clear
communication."Features:Focuses on communication skillsShows problem-solving in a real-world
scenarioEmphasizes customer service4. What are some common security threats to computer
systems, and how do you mitigate them?Purpose: To evaluate your understanding of cybersecurity
fundamentals.Sample Answer:"Common threats include malware, phishing attacks, and
unauthorized access. I mitigate these by ensuring systems are updated with the latest security
patches, deploying antivirus and anti-malware solutions, implementing strong password policies,
and educating users about safe browsing practices. Additionally, I configure firewalls and perform
regular security audits to identify vulnerabilities."Features:Demonstrates knowledge of security best
practicesShows proactive approach to cybersecurityHighlights user education importance5. How do
you prioritize multiple support requests?Purpose: To assess organizational and time-management
skills.Sample Answer:"I assess each request based on urgency and impact. Critical issues affecting
multiple users or core services are addressed first, followed by less urgent requests. I maintain a
ticketing system to track progress and communicate timelines to users. If multiple issues are of
similar priority, I evaluate the resources available and delegate tasks when
appropriate."Features:Demonstrates structured problem managementShows effective
communicationHighlights ability to multitaskTechnical Skills Assessment QuestionsBeyond
behavioral questions, interviewers often test your technical knowledge directly.1. Explain the

Published by: nextcloud.ecorbenelux.com Page 15 of 29



Linux device drivers interview questions and answers Vol. 2022, Issue 7

process of installing a fresh operating system.Sample Answer:"The process involves backing up
important data, creating a bootable installation media (USB or DVD), configuring BIOS to boot from
the media, and following the on-screen prompts to install the OS. During installation, I partition the
drive as needed, select the appropriate filesystem, and install necessary drivers post-installation. I
ensure all updates are applied and security patches are installed before handing the system back to
the user."2. What tools do you use for network troubleshooting?Sample Answer:"I rely on tools such
as ping and tracert for connectivity testing, ipconfig/ifconfig for IP configurations, and Wireshark for
analyzing network traffic. I also use network mapping tools like Nmap to identify devices on a
network and check for open ports. These tools help me identify bottlenecks, misconfigurations, or
security issues."Features:Demonstrates familiarity with diagnostic toolsShows troubleshooting
methodology3. How do you handle data recovery in case of accidental deletion?Sample
Answer:"Initially, I stop using the affected drive to prevent overwriting data. I then utilize recovery
software like Recuva or EaseUS Data Recovery Wizard to scan for recoverable files. If the data is
critical, I may also consult professional data recovery services. I emphasize preventative measures
such as regular backups to minimize data loss."Preparing for the Interview: Tips for SuccessReview
Job Description: Tailor your responses to reflect the specific skills and experience the employer
seeks.Practice Common Questions: Rehearse your answers but keep them natural.Certifications
and Technical Knowledge: Be ready to discuss your certifications, training, and real-world
experiences.Bring a Portfolio: If possible, prepare documentation or examples of past work.Dress
Professionally: Even in technical roles, presentation matters.Ask Questions: Show interest by
inquiring about company infrastructure, team dynamics, or upcoming
projects.ConclusionSuccessfully navigating an interview for a computer technician position hinges
on a blend of technical prowess, problem-solving skills, and excellent communication. Preparing
answers to common questions, understanding the underlying concepts, and demonstrating a
proactive attitude toward learning will set you apart from other candidates. Remember, interviews
are also an opportunity for you to assess if the role and company align with your career goals. With
thorough preparation and confidence, you'll be well on your way to securing your next role as a
computer technician.Final Tips:Stay calm and confidentBe honest about your experienceUse
specific examples to illustrate your skillsKeep updated with the latest industry trendsGood luck with
your interview preparation!

QuestionAnswer

What are the most common hardware issues a computer technician should be able to troubleshoot?
Common hardware issues include faulty RAM, hard drive failures, overheating components, power
supply problems, and peripheral connectivity issues. A technician should be able to diagnose and
replace defective parts effectively.

Published by: nextcloud.ecorbenelux.com Page 16 of 29



Linux device drivers interview questions and answers Vol. 2022, Issue 7

How do you approach diagnosing a slow-performing computer?
I start by checking for malware or unnecessary background processes, then assess available disk
space, run hardware diagnostics, update drivers and software, and verify that the system is free of
viruses to identify and resolve the cause of slowness.

What experience do you have with operating systems like Windows, macOS, and Linux?
I have extensive experience troubleshooting and configuring Windows and macOS environments,
including OS installation and updates, driver management, and resolving compatibility issues. I also
have foundational knowledge of Linux, including command-line operations and system
administration tasks.

How do you stay updated with the latest technology trends and security threats?
I regularly follow industry news through tech blogs, participate in online forums, attend webinars and
certifications, and subscribe to security bulletins to stay informed about the latest trends, updates,
and emerging security threats.

Describe a challenging technical problem you faced and how you resolved it.
Once, I encountered a network connectivity issue caused by misconfigured firewall settings. I
systematically analyzed network logs, identified the incorrect rules, and reconfigured the firewall,
restoring proper connectivity. This experience improved my problem-solving skills and
understanding of network security.

Related keywords: computer technician interview, IT technician interview questions, tech support
interview, computer repair Q&A, technician interview tips, IT troubleshooting questions, technical
interview prep, computer hardware questions, software support interview, IT technician interview
answers

Desktop engineer technician interview questions and answers

desktop engineer technician interview questions and answers are essential resources for candidates
preparing to secure a position in the rapidly evolving field of desktop support and IT maintenance.
Whether you're an experienced technician or a fresh graduate aiming to enter the tech industry,
understanding the most common interview questions and their ideal responses can significantly
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boost your confidence and improve your chances of success. This comprehensive guide explores a
wide range of potential interview questions, detailed answers, and tips to help you stand out during
your next technical interview.Understanding the Role of a Desktop Engineer TechnicianBefore
diving into specific questions, it?s important to understand what a desktop engineer technician does.
Typically, these professionals are responsible for installing, maintaining, troubleshooting, and
repairing desktop computers, laptops, peripherals, and related hardware and software components.
They often serve as the first line of support for end-users facing technical issues and are tasked with
ensuring smooth IT operations within organizations.Key responsibilities include:Installing and
configuring hardware and softwareDiagnosing hardware/software issuesPerforming routine
maintenance and updatesManaging network connectivity problemsProviding user support and
trainingDocumenting technical proceduresCommon Desktop Engineer Technician Interview
Questions and Sample AnswersPreparing for an interview involves understanding what questions
employers are likely to ask and formulating clear, concise, and technically accurate responses.
Below are some of the most frequently asked questions, categorized by topic, along with suggested
answers.1. Technical Knowledge and Troubleshooting SkillsQ1. Can you describe the process you
follow to troubleshoot a slow-performing computer?Sample Answer:"When troubleshooting a slow
computer, I follow a systematic approach:Identify the symptoms: I ask the user about recent
changes or specific issues.Check for background processes: Using Task Manager, I look for high
CPU, memory, or disk usage.Run malware scans: Malicious software can impact performance, so I
ensure the system is clean.Update drivers and software: Outdated drivers or software can cause
issues; I verify they are current.Perform disk cleanup and defragmentation: Removing unnecessary
files and optimizing the disk improves speed.Check hardware health: I inspect hardware
components like RAM and HDD/SSD for issues.Review startup programs: Disabling unnecessary
startup items can enhance boot time.Implement solutions and verify: After applying fixes, I test the
system to confirm performance improvements."Q2. How do you handle a situation where a user
cannot connect to the network?Sample Answer:"I start by verifying physical connections like
Ethernet cables or Wi-Fi signals. Then, I check the network adapter status in Device Manager,
ensuring drivers are up-to-date. I also confirm network settings, such as IP configuration, DNS, and
subnet mask. If needed, I reset the network adapter or restart network devices like routers or
switches. Additionally, I review network logs for errors and verify if the issue is widespread or
isolated. If the problem persists, I escalate it with detailed documentation."2. Hardware and Software
KnowledgeQ3. What are the key components you check when diagnosing a hardware
failure?Sample Answer:"When diagnosing hardware failures, I focus on:Power supply: Ensuring the
system is receiving power and the PSU is functioning properly.Memory (RAM): Running memory
tests to detect faulty modules.Hard drive: Checking for bad sectors or failure using diagnostic
tools.Motherboard: Looking for visible damage or error LEDs.Peripherals: Ensuring cables and
peripherals are correctly connected and functional.Cooling system: Verifying fans and heatsinks are
working to prevent overheating."Q4. How familiar are you with operating systems like Windows and
Linux?Sample Answer:"I have extensive experience with Windows OS, including Windows 10 and
Windows 11, handling installation, configuration, updates, and troubleshooting. I am also proficient
with Linux distributions such as Ubuntu and CentOS, particularly for server-side support and
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network management. My familiarity includes command-line operations, system security, and
scripting to automate routine tasks."3. Customer Service and CommunicationQ5. How do you
communicate technical issues to non-technical users?Sample Answer:"I believe clear
communication is key. I avoid technical jargon and use simple language to explain issues and
solutions. For example, instead of saying ?Your hard drive is failing,? I might say, ?Your computer?s
storage device is having trouble, which can cause slow performance or data loss. I will replace it to
ensure your files are safe and the system runs smoothly.? I also listen carefully to their concerns
and provide step-by-step guidance during troubleshooting."Q6. Can you describe a time when you
had to handle a difficult customer?Sample Answer:"Once, a user was frustrated because their
computer kept crashing. I listened patiently, acknowledged their frustration, and assured them I
would resolve the issue. I calmly explained the troubleshooting steps I was taking and kept them
updated. After identifying a software conflict, I resolved the issue and provided tips to prevent future
problems. The user appreciated my professionalism and communication skills."Behavioral and
Situational QuestionsQ7. How do you prioritize multiple support requests?Sample Answer:"I assess
each request based on urgency and impact. Critical issues affecting multiple users or key business
operations take priority. I use ticketing systems to track and organize tasks, ensuring timely
resolution. If needed, I communicate with users about estimated resolution times and set
expectations appropriately."Q8. Describe a situation where you had to learn a new technology
quickly.Sample Answer:"In a previous role, I was asked to support a new type of hardware that I
was unfamiliar with. I quickly reviewed technical documentation, participated in online training
sessions, and consulted with colleagues. I practiced in a test environment and documented the
setup process. Within a short period, I was able to support users effectively, demonstrating
adaptability and a proactive learning attitude."Additional Tips for Acing Your Desktop Engineer
Technician InterviewResearch the company: Understand their IT infrastructure and support
needs.Review common technologies: Be familiar with operating systems, hardware components,
networking fundamentals, and security protocols.Practice technical scenarios: Prepare for hands-on
troubleshooting exercises or technical tests.Highlight soft skills: Emphasize communication,
problem-solving, and customer service abilities.Prepare questions: Have insightful questions ready
about the company's IT environment and team dynamics.ConclusionMastering desktop engineer
technician interview questions and answers is a crucial step in securing your desired role. By
understanding the key technical concepts, demonstrating effective communication skills, and
showcasing your problem-solving abilities, you can make a strong impression on interviewers.
Remember to tailor your responses to your personal experience and the specific job description, and
maintain a confident, professional demeanor throughout the interview process. With thorough
preparation and a clear understanding of common questions, you'll be well on your way to landing
your next desktop support position.Keywords for SEO Optimization:Desktop engineer technician
interview questionsDesktop support interview answersIT technician interview tipsTroubleshooting
desktop issuesCommon technical interview questionsDesktop support skillsIT support interview
preparation
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Desktop Engineer Technician Interview Questions and AnswersIn today?s rapidly evolving
technological landscape, the role of a desktop engineer technician remains pivotal in ensuring the
seamless operation of computer systems within organizations. As companies increasingly rely on
digital infrastructure, the demand for skilled professionals capable of troubleshooting hardware and
software issues, maintaining systems, and supporting end-users continues to grow. Preparing for an
interview in this field requires a comprehensive understanding of technical concepts,
problem-solving skills, and the ability to communicate effectively with non-technical stakeholders.
This article offers an in-depth exploration of commonly asked interview questions for desktop
engineer technicians, coupled with insightful answers and analytical explanations to help candidates
excel in their interviews and demonstrate their expertise.Understanding the Role of a Desktop
Engineer TechnicianBefore delving into interview questions, it?s essential to grasp the core
responsibilities and skills associated with the role. Desktop engineer technicians are tasked with
installing, configuring, maintaining, and troubleshooting desktop environments, laptops, printers, and
related peripherals. They serve as the first line of support for end-users, resolving issues swiftly to
minimize downtime. Their expertise often spans hardware diagnostics, software troubleshooting,
network connectivity, security protocols, and system updates.Key skills include:Proficiency with
operating systems (Windows, macOS, Linux)Hardware repair and assemblyNetwork Fundamentals
(TCP/IP, DNS, DHCP)Security awarenessCustomer service orientationDocumentation and
reportingUnderstanding these foundational aspects sets the stage for appreciating the interview
questions and effectively demonstrating competency.Common Desktop Engineer Technician
Interview QuestionsThe interview process typically encompasses a mix of technical questions,
situational scenarios, and behavioral inquiries aimed at assessing both technical proficiency and soft
skills. Below, we analyze some of the most frequently asked questions.1. Can you describe your
experience with operating systems such as Windows and macOS?Expected Answer and
Analysis:Candidates should articulate their experience with installing, configuring, and maintaining
different operating systems. An ideal response might include:"I have extensive experience working
with Windows operating systems, including Windows 10 and Windows 11, handling tasks such as
system updates, driver installation, troubleshooting startup issues, and configuring user accounts. I
am also familiar with macOS, having supported end-users in Apple environments, managing
software updates, file system navigation, and resolving hardware compatibility issues."Why it
matters:Proficiency with multiple OS platforms demonstrates versatility and adaptability, critical for
supporting diverse organizational environments.2. How do you troubleshoot hardware issues on
desktop computers?Expected Answer and Analysis:A thorough answer would detail a systematic
approach:"My troubleshooting process begins with gathering detailed user reports and observing the
symptoms. I then perform basic hardware checks, such as inspecting physical connections, testing
power supplies, and listening for beep codes during boot. If hardware failure is suspected, I utilize
diagnostic tools like POST tests or third-party utilities. I also verify hardware compatibility and
update drivers if necessary. For persistent issues, I isolate components?testing RAM, hard drives, or
graphics cards individually?to identify faulty parts."Why it matters:Structured troubleshooting
showcases analytical thinking and technical proficiency?traits highly valued in a technician role.3.
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Describe your experience with network troubleshooting.Expected Answer and Analysis:Candidates
should highlight familiarity with network fundamentals:"I have resolved connectivity issues by
verifying physical connections, configuring IP addresses, and using tools like ping, tracert, and
nslookup to diagnose network paths. I ensure that devices are configured with correct DHCP or
static IP settings, check firewall settings, and reset network adapters when needed. I also
troubleshoot wireless connectivity problems by checking signal strength, SSID configurations, and
interference issues. For complex problems, I analyze logs and collaborate with network
administrators."Why it matters:Network troubleshooting is a cornerstone skill; demonstrating
competence here indicates readiness to handle common organizational issues.4. How do you stay
updated with the latest technologies and security threats?Expected Answer and Analysis:A strong
candidate emphasizes continuous learning:"I subscribe to industry newsletters, participate in online
forums, and attend webinars and training sessions related to IT support and cybersecurity. I also
follow vendor updates from Microsoft, Apple, and hardware manufacturers to stay informed about
new features and vulnerabilities. Keeping systems patched and applying security best practices is
vital, so I regularly review security advisories and implement necessary updates."Why it
matters:Technology evolves rapidly; a proactive approach to learning ensures the technician can
adapt to emerging challenges.5. Can you give an example of a difficult support case you handled
and how you resolved it?Expected Answer and Analysis:Candidates should present a real scenario
illustrating problem-solving skills:"Once, a user?s workstation kept crashing randomly. I reviewed
system logs, checked hardware components, and ran diagnostics. I discovered a failing RAM
module. After replacing the RAM, I tested the system thoroughly and confirmed stability. I
documented the issue and informed the user about the hardware replacement. The resolution
minimized downtime and improved system reliability."Why it matters:Real-world examples reveal
practical skills, persistence, and the ability to communicate technical solutions clearly.Technical
Skills and Knowledge Areas AssessedThe interview questions span several technical domains. A
comprehensive understanding of each area is vital:Hardware Diagnostics and RepairRAM,
HDD/SSD, motherboard, power supply issuesPeripheral device troubleshooting (printers,
scanners)Hardware assembly and upgradesOperating Systems and SoftwareWindows (including
Active Directory, Group Policies)macOS and Linux basicsSoftware deployment and
updatesVirus/malware removal techniquesNetworking FundamentalsTCP/IP, DHCP, DNSWi-Fi
configuration and securityVPN and remote access troubleshootingSecurity ProceduresUser account
managementAntivirus and anti-malware toolsData backup and recoveryUnderstanding of
cybersecurity threatsCustomer Service and CommunicationClear communication with non-technical
usersManaging user expectationsDocumentation of support activitiesBehavioral and Situational
QuestionsBeyond technical prowess, interviewers assess soft skills:How do you prioritize multiple
support requests?Describe a time you disagreed with a user or team member and how you handled
it.How do you manage stressful situations when systems are down?Effective responses
demonstrate patience, professionalism, and problem-solving under pressure.Preparing for the
Interview: Tips and Best PracticesTo excel in a desktop engineer technician interview, candidates
should:Review and practice common technical questions and scenarios.Brush up on the latest
hardware and software updates.Prepare examples from past experiences illustrating troubleshooting
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success.Demonstrate familiarity with organizational support protocols and documentation.Highlight
soft skills like communication, teamwork, and adaptability.Additionally, candidates should research
the hiring organization?s technology environment to tailor their responses.Conclusion: Mastering the
Interview for SuccessSecuring a position as a desktop engineer technician hinges on a blend of
technical expertise, problem-solving abilities, and interpersonal skills. Understanding the nature of
interview questions?from diagnosing hardware faults to explaining network configurations?enables
candidates to present themselves confidently and convincingly. A well-prepared applicant not only
demonstrates technical competence but also showcases a proactive attitude toward continuous
learning and customer service excellence. As organizations strive for operational efficiency, skilled
desktop engineer technicians will remain vital, making mastery of interview questions and answers a
strategic step toward a rewarding career in IT support.In Summary:Master technical concepts across
hardware, OS, and networking.Share real-world examples to demonstrate problem-solving
skills.Stay current with industry trends and security threats.Communicate clearly and professionally,
emphasizing soft skills.Prepare thoroughly to turn interview questions into opportunities to showcase
your value.By investing in preparation and understanding what interviewers seek, aspiring desktop
engineer technicians can position themselves as the ideal candidates?ready to support
organizational infrastructure and contribute to technological resilience.

QuestionAnswer

What are the essential skills required for a desktop engineer technician?
A desktop engineer technician should possess strong knowledge of hardware and software
troubleshooting, network connectivity, operating systems (Windows, macOS, Linux), customer
service skills, and familiarity with remote support tools.

How do you troubleshoot a computer that won't turn on?
Start by checking power connections, testing the power supply, inspecting for hardware issues, and
ensuring the outlet is working. If necessary, test with a different power cable or supply, and verify
that internal components are properly seated.

Can you explain the process of reinstalling an operating system?
Reinstalling an OS involves backing up important data, creating bootable media, booting from it,
following the installation prompts, formatting the drive if needed, and installing the OS fresh.
Post-installation, drivers and updates should be installed to ensure system stability.

Published by: nextcloud.ecorbenelux.com Page 22 of 29



Linux device drivers interview questions and answers Vol. 2022, Issue 7

How do you handle a situation where a user reports slow computer performance?
I would start by checking for background processes, disk space, and malware infections. Then, I?d
review startup programs, update drivers and OS, and consider hardware issues like insufficient RAM
or failing hard drives, applying appropriate solutions accordingly.

What tools and software do you commonly use for troubleshooting hardware issues?
I use diagnostic tools like MemTest86, CrystalDiskInfo, HWMonitor, and built-in system diagnostics.
Remote support tools like TeamViewer or Remote Desktop, and hardware testers for RAM, hard
drives, and power supplies are also essential.

Describe your experience with network troubleshooting on desktops.
I troubleshoot network issues by checking physical connections, verifying IP configurations, resetting
network adapters, troubleshooting DNS and DHCP settings, and using tools like ping, tracert, and
ipconfig to diagnose connectivity problems.

How do you stay updated with the latest technology trends relevant to desktop support?
I regularly follow industry blogs, participate in online forums, attend webinars and training sessions,
subscribe to tech newsletters, and pursue certifications like CompTIA A+ and Microsoft Certified
Desktop Support Technician.

What steps do you take to ensure data security when servicing a client?s computer?
I ensure data is backed up before making changes, use secure methods for remote access, follow
company policies on data privacy, and avoid unnecessary data exposure. After servicing, I verify
system integrity and advise clients on security best practices.

How do you prioritize multiple support tickets during a busy day?
I assess the severity and impact of each issue, prioritize critical systems or outages, communicate
estimated resolution times to users, and manage tasks efficiently by grouping similar issues and
keeping track of progress.

Describe a challenging technical problem you faced and how you resolved it.
Once, I faced a network outage caused by a misconfigured router. I systematically checked physical
connections, verified settings, restored default configurations, and coordinated with the network
team. The issue was resolved quickly, minimizing downtime and restoring service.
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network configuration, technical interview answers

Basic computer questions and answers subjective

basic computer questions and answers subjective are essential for students, beginners, and anyone
looking to strengthen their foundational knowledge of computers. These questions often appear in
exams, interviews, and quizzes, serving as a vital tool to assess understanding of fundamental
concepts. In this comprehensive guide, we will explore a wide range of basic computer questions
and answers subjective, covering hardware, software, operating systems, internet, security, and
more. Whether you're preparing for an academic exam or brushing up your knowledge, this article
aims to provide clear, detailed, and valuable insights.Understanding Basic Computer ConceptsWhat
is a Computer?A computer is an electronic device that processes data according to a set of
instructions called programs. It can store, retrieve, and manipulate data to perform a wide variety of
tasks, from simple calculations to complex simulations.Components of a Computer SystemA typical
computer system comprises several hardware and software components:Hardware:Central
Processing Unit (CPU)Memory (RAM)Storage devices (Hard Disk, SSD)Input devices (Keyboard,
Mouse)Output devices (Monitor, Printer)MotherboardPower SupplySoftware:Operating System
(Windows, macOS, Linux)Application Software (Word processors, Browsers)Utility ProgramsTypes
of ComputersComputers are classified based on their size and capability:Supercomputers:
Extremely powerful, used for scientific calculations.Mainframe Computers: Large-scale computers
used by organizations.Minicomputers: Mid-sized systems for small businesses.Personal Computers
(PCs): Desktops and laptops for individual use.Mobile Devices: Smartphones and tablets.Operating
Systems and SoftwareWhat is an Operating System?An operating system (OS) is system software
that manages hardware resources and provides services for computer programs. It acts as an
intermediary between user applications and hardware.Common Operating
SystemsWindowsmacOSLinuxAndroidiOSFunctions of an Operating SystemManaging hardware
devicesFile managementMemory managementProcess managementSecurity and user
interfaceDifference Between Hardware and Software| Hardware | Software ||------------|------------||
Physical components of a computer | Set of instructions or programs || Examples: CPU, RAM,
Motherboard | Examples: Operating System, Applications || Cannot be modified easily | Can be
installed, updated, or removed |Basics of Data and StorageWhat is Data?Data refers to raw facts
and figures that are processed to generate useful information.Types of Data Storage DevicesHard
Disk Drives (HDD)Solid State Drives (SSD)Optical Discs (CD, DVD)USB Flash DrivesCloud Storage
(Google Drive, OneDrive)Difference Between RAM and StorageRAM (Random Access Memory):
Temporary memory used for active processes; volatile.Storage: Permanent memory where data is
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stored; non-volatile.What is a File?A file is a collection of data stored on a storage device, identified
by a filename and extension (e.g., document.docx).Input and Output DevicesCommon Input
DevicesKeyboardMouseScannerMicrophoneJoystickCommon Output
DevicesMonitorPrinterSpeakersHeadphonesWhat is an Input Device?An input device allows users
to input data and control signals into the computer.What is an Output Device?An output device
displays or presents data processed by the computer.Networking and Internet BasicsWhat is a
Network?A network is a collection of interconnected computers and devices that communicate with
each other to share resources and information.Types of NetworksLAN (Local Area Network): Small
geographical area, like an office.WAN (Wide Area Network): Large geographical spread, e.g., the
internet.Wi-Fi: Wireless local area network.Bluetooth: Short-range wireless connection.What is the
Internet?The internet is a global network connecting millions of computers worldwide, enabling
communication, information sharing, and access to various services.Common Internet
ServicesWorld Wide Web (Web)EmailFile Transfer Protocol (FTP)Cloud ComputingSocial
MediaWhat is a Web Browser?A web browser is software used to access and view websites.
Examples include Chrome, Firefox, Edge, and Safari.Security and Safety in ComputingWhat is a
Computer Virus?A computer virus is malicious software designed to damage, disrupt, or gain
unauthorized access to computer systems.How to Protect Your Computer?Install Antivirus
SoftwareKeep Software UpdatedUse Strong PasswordsAvoid Clicking on Suspicious LinksBackup
Data RegularlyWhat is a Firewall?A firewall is a security system that monitors and controls incoming
and outgoing network traffic based on predefined security rules.Difference Between Hardware and
Software SecurityHardware Security: Physical measures, like locks and biometric devices.Software
Security: Firewalls, encryption, and antivirus programs.Common Basic Computer Questions and
Answers1. What is the purpose of a CPU?The CPU (Central Processing Unit) is the brain of the
computer, responsible for executing instructions and processing data.2. What does BIOS stand
for?BIOS stands for Basic Input Output System. It initializes hardware during startup before loading
the operating system.3. What is an Operating System's main function?It manages hardware
resources, provides user interface, and enables the execution of application programs.4. How many
bits are there in a byte?There are 8 bits in one byte.5. What is the primary purpose of a computer's
hard drive?To store data permanently, including the operating system, applications, and user files.6.
What is software piracy?Software piracy is the illegal copying, distribution, or use of software without
proper licensing.7. Define the term 'bit' and 'byte.'Bit: The smallest unit of data in computing,
representing 0 or 1.Byte: Consists of 8 bits, representing a single character.8. What is an IP
address?An IP (Internet Protocol) address is a unique numerical identifier assigned to each device
connected to a network.9. What is the purpose of a printer?To produce a physical copy of digital
documents or images.10. Name some popular operating
systems.WindowsmacOSLinuxAndroidiOSTips for Answering Subjective Computer
QuestionsUnderstand key concepts thoroughly.Use clear and precise language.Support your
answers with examples where possible.Keep answers concise but comprehensive.Practice writing
answers to improve clarity and confidence.ConclusionMastering basic computer questions and
answers subjective is foundational for anyone venturing into the world of computing. These
questions help clarify core concepts and prepare learners for exams, interviews, and practical
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applications. Regular practice and understanding of fundamental topics like hardware, software,
operating systems, networking, and security will build a strong base for more advanced learning.
Stay curious, keep exploring, and enhance your digital literacy with consistent effort.This detailed
guide provides more than 1000 words of valuable information on basic computer questions and
answers subjective. By familiarizing yourself with these concepts, you'll be well-equipped to tackle
related questions confidently.

Basic Computer Questions and Answers Subjective: A Comprehensive GuideUnderstanding the
fundamentals of computers is essential for students, professionals, and anyone interested in
technology. This guide delves into common basic computer questions and provides detailed,
subjective answers to help clarify core concepts, functionalities, and terminologies related to
computers. Whether you're preparing for exams, interviews, or simply want to strengthen your
foundational knowledge, this comprehensive overview will serve as a valuable resource.Introduction
to Computers: What They Are and How They WorkWhat is a Computer?A computer is an electronic
device that processes data according to a set of instructions called programs. It performs a wide
range of tasks, from simple calculations to complex simulations, making it indispensable in various
fields like business, education, healthcare, and entertainment.Key Features of a Computer:Speed:
Can process data at astonishing speeds.Accuracy: High level of accuracy when properly
programmed.Automation: Performs tasks automatically once programmed.Storage: Capable of
storing large amounts of data.Versatility: Suitable for a multitude of applications.How Does a
Computer Work?A computer operates through a basic cycle involving input, processing, storage,
and output:Input Devices: Devices like a keyboard, mouse, scanner, etc., gather data.Processing
Unit: The Central Processing Unit (CPU) interprets and processes data.Memory and Storage: Data
and instructions are temporarily stored in RAM or permanently stored in hard drives or SSDs.Output
Devices: Processed data is displayed or delivered via monitors, printers, speakers, etc.Components
of a Computer SystemHardware ComponentsThe physical parts of a computer include:Central
Processing Unit (CPU): The brain of the computer, responsible for executing instructions.Memory
(RAM): Temporary storage that holds data and instructions actively used.Storage Devices: Hard
Disk Drives (HDD), Solid State Drives (SSD), or external storage for long-term data.Input Devices:
Keyboard, mouse, scanner, microphone.Output Devices: Monitor, printer, speakers.Motherboard:
The main circuit board connecting all hardware components.Power Supply Unit: Converts electricity
to usable power for components.Software ComponentsSoftware refers to the programs and
operating systems that run on hardware:Operating System (OS): Manages hardware and software
resources (e.g., Windows, macOS, Linux).Application Software: Programs like MS Word, Excel,
browsers.Utility Programs: Tools for maintenance and security (antivirus, disk cleanup).Basic
Computer TerminologyOperating System (OS)An OS is system software that manages resources
and provides a user interface. It acts as an intermediary between the user and hardware.Common
Operating Systems:WindowsmacOSLinux distributionsAndroid (for mobile devices)iOS (for Apple
mobile devices)Hardware vs. SoftwareHardware: Physical parts of a computer.Software: Digital
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programs and data.Input and Output DevicesInput Devices: Devices used to input data into the
computer.Output Devices: Devices that display or present processed data.File and FolderFile: A
collection of data stored on a disk.Folder (Directory): A container used to organize multiple
files.Common Basic Computer Questions and Deep Dive Answers1. What is the difference between
RAM and ROM?RAM (Random Access Memory):Volatile memory, meaning data is lost when power
is off.Used for temporary storage while programs are running.Faster access speed, facilitating quick
read/write operations.Essential for multitasking and running active applications.ROM (Read-Only
Memory):Non-volatile memory; retains data even when power is off.Contains firmware or permanent
instructions for hardware initialization.Cannot be modified easily; mainly used to store firmware or
BIOS.Summary:| Aspect | RAM | ROM ||---------|------|------|| Volatility | Volatile | Non-volatile ||
Purpose | Temporary data storage | Permanent data storage || Speed | Faster | Slower ||
Modifiability | Read/write | Read-only |2. What are the types of computers?Computers are classified
based on size, power, and purpose:a. SupercomputersExtremely powerful, used for complex
computations like weather modeling, scientific simulations.Examples: IBM Summit, Fugaku.b.
Mainframe ComputersLarge-scale systems used by organizations for bulk data processing.Known
for high reliability and security.c. MinicomputersSmaller than mainframes; used in mid-sized
organizations.d. Microcomputers (Personal Computers)Commonly used desktops, laptops,
tablets.Suitable for individual users.e. Embedded SystemsSpecialized computers within devices like
appliances, cars, medical equipment.3. What is the difference between hardware and
software?Hardware refers to the physical parts of a computer, such as the CPU, monitor, keyboard,
and motherboard. Software, on the other hand, is a collection of instructions and programs that
operate hardware and perform specific tasks.Key Differences:Hardware is tangible; software is
intangible.Hardware can be touched and seen physically.Software is stored digitally and executed
by hardware.Hardware needs to be maintained physically; software requires updates and patches.4.
What is an Operating System (OS)? How does it function?An OS is system software that manages
hardware resources and provides a platform for application software. It handles tasks like memory
management, process scheduling, input/output operations, and file management.Functions of an
OS:Process Management: Controls running applications.Memory Management: Allocates and
deallocates memory as needed.Device Management: Coordinates hardware devices.File System
Management: Manages files and directories.Security: Protects data and resources.User Interface:
Provides graphical or command-line interfaces.Examples: Windows, macOS, Linux, Android.5. What
is a computer network?A computer network is a collection of interconnected computers that
communicate with each other to share resources and data.Types of Networks:LAN (Local Area
Network): Small geographical area, like an office or home.WAN (Wide Area Network): Large
geographical area, e.g., the internet.MAN (Metropolitan Area Network): City-wide network.PAN
(Personal Area Network): Short-range network like Bluetooth.Importance of Networks:Sharing data
and resources.Communication via emails, messaging, video calls.Centralized data
management.Common Input and Output DevicesInput DevicesKeyboard: For typing data.Mouse:
For pointing, clicking, and selecting.Scanner: To digitize physical documents.Microphone: For audio
input.Webcam: For capturing video.Output DevicesMonitor: Displays visual output.Printer: Produces
physical copies of documents.Speakers: Output audio.Headphones: Personal audio output.Data
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Storage and File ManagementTypes of Storage DevicesHard Disk Drive (HDD): Traditional
magnetic storage.Solid State Drive (SSD): Faster, no moving parts.Optical Discs: CDs, DVDs.USB
Flash Drive: Portable storage.Cloud Storage: Online data storage like Google Drive, Dropbox.File
Management ConceptsFile Format: The structure of stored data (e.g., .docx,
.pdf).Directories/Folders: Organize files systematically.File Compression: Reducing file size for
storage or transmission.Backup and Recovery: Essential for data security.Basic Troubleshooting
and MaintenanceCommon Issues and Solutions:Computer Not Turning On: Check power supply,
cables, and hardware connections.Slow Performance: Clear unnecessary files, scan for viruses,
upgrade RAM.Software Crashes: Update software, reinstall if necessary.Peripheral Devices Not
Recognized: Update drivers, reconnect devices.Maintenance Tips:Regularly update OS and
software.Use antivirus programs.Clean hardware components.Backup data frequently.Emerging
Trends and Future of ComputersArtificial Intelligence (AI): Enhancing automation and
decision-making.Quantum Computing: Promises unprecedented processing capabilities.Cloud
Computing: Provides scalable resources over the internet.Internet of Things (IoT): Connecting
everyday devices for smarter environments.Edge Computing: Processing data near the source for
faster responses.ConclusionUnderstanding basic computer questions and answers helps build a
strong foundation in technology. From hardware components and software essentials to networking
and troubleshooting, grasping these concepts empowers users to operate, manage, and innovate
with computers more effectively. As technology

QuestionAnswer

What is a computer and how does it work?
A computer is an electronic device that processes data according to a set of instructions called
programs. It works by receiving input, processing data in the CPU, storing information in memory,
and providing output to users.

What are the main components of a computer?
The main components include the Central Processing Unit (CPU), memory (RAM), storage devices
(hard drives or SSDs), input devices (keyboard, mouse), output devices (monitor, printer), and
motherboard that connects all parts.

What is an Operating System (OS)?
An Operating System is software that manages hardware resources and provides services for
computer programs. Examples include Windows, macOS, Linux, and Android.
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What is the difference between hardware and software?
Hardware refers to the physical components of a computer, such as the CPU, monitor, and
keyboard. Software is a set of instructions or programs that run on hardware to perform specific
tasks.

What is data storage and why is it important?
Data storage involves saving digital information for future use. It is important because it allows users
to save, retrieve, and manage data efficiently for various applications and purposes.

What are common types of computer viruses and how can they be prevented?
Common viruses include malware, worms, trojans, and ransomware. Prevention methods include
installing antivirus software, avoiding suspicious links or attachments, keeping software updated,
and practicing safe browsing habits.

What is the purpose of a computer network?
A computer network connects multiple devices to share resources, data, and services, facilitating
communication and collaboration between users and systems.

What is basic troubleshooting for computer issues?
Basic troubleshooting includes restarting the computer, checking connections, updating software,
scanning for viruses, and consulting error messages or logs to identify and resolve problems.

Related keywords: computer questions, computer answers, basic computer knowledge, computer
quiz, computer fundamentals, computer interview questions, computer exam questions, computer
knowledge quiz, computer test questions, computer awareness
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